CATC Product Sheet - Cabin Crew Instructor Course

Cabin Crew Training

CZECH
AVIATION

Cabin Crew Instructor Course - TRAINING
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1. Initial Situation
A cabin crew member requests a cabin crew instructor qualification.

2. Course Objectives

e Professional knowledge intensification, revision
and completion; =
e Teaching principles of how to carry out training and
how to apply these principles;
e Teaching to propose and explain correct solutions
of the operation situations;
e Teaching to check and assess cabin crew (CC)
members” activities;
e A trained cabin crew instructor must:
o Prove the ability to understand principles of
aviation operation;
o ldentify himself/herself with them;
o Prove the ability to identify wrong or
inadequate action and imperfections in knowledge of other CC
o Be able to make adequate decisions to eliminate incorrect procedures;
o Be able to apply acquired knowledge into CC performance methodology.

3. Entry Requirements
e Valid CC attestation

4. Course Description and Duration

The course consists of the following parts: Location/Device/Tools

> Theoretical instruction focused on:

Civil aviation regulations and administrative authorities in civil aviation;
Applicable regulations;

Methodology of training;

Evaluation

Barriers of Teaching Process Classroom
Personality of a Teacher

Teaching Methods

Didactic Principles

Practical Teaching Common Mistakes
Didactic Tests

18 hours of theoretical instruction in total

> Final Skill Test

e Approx. 1 hour Classroom

Duration of the whole course: 20 hours, i.e. 2.5 days.
Note: Course content details to be consulted with the CC Chief Instructor

5. Other Optional or Related Training Location/Device/Tools

«* CRM Instructor Course

e For cabin crew members requiring a qualification of CRM (Crew Resource
Management) Instructor;

e Theoretical instruction focused on the following topics:
- Teaching and Learning Classroom
- Technical Training

e Finished with final skill test.
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Course Completion Certificate

This is a course for operators in accordance with regulation (EU) 965/2012. CATC provides this course under the
approval of the customer and its completion may be certified in operator’s training documents or with our certificate

of completion referring to customer’s OM-D.
For more information, please contact info@catc.cz.
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